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Lake County Department of  

Job and Family Services Directory 

 
 

PHONE (440) 350-4000 FAX (440) 350-4399 

177 Main Street 
Painesville, OH  44077 

 

Agency Hours:  Monday through Friday from 8:00 am to 4:30 pm 

 
West Lake County call (440) 918-4000 

 

Matthew Battiato, Director (440) 350-4246 
 

Shawn Douglas, Human Resources Administrator (440) 350-4228 
 

Mary Spencer, Business Administrator (440) 350-4130 

 

Lori O’Brien, Children Services Administrator (440) 350-4311 
 

Cheryl Baibak, Child Support Administrator (440) 350-4000 
 

Michelle Herron, Income Maintenance Administrator (440) 350-4000 


